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Dubai is a city for those for whom even the sky is not the limit and who is brave enough 
to pursue their dream.

1
Preface

Individual stories of most expats in the UAE start in the same way, 
where at some point people decide to move to the United Arab Emir-
ates. Someone is expanding the business and sets up a new company 
in Dubai, someone receives a job offer, others have nothing but a 
packed suitcase and accept a position in hospitality sector, others fol-
low their spouses, and there are also those who just started research-
ing information on the UAE, while being in their home countries in 
front of computer desktops, studying pictures and videos of the Unit-
ed Arab Emirates and enjoying mesmerized views of skyscrapers and 
blue waters, while simultaneously envying smiles of satisfied tourists 
and visitors. 

Our story began in 2010 when we first came to the UAE after grad-
uating from high school. We were young but we were also ambitious. 
At that time United Arab Emirates and world economies were slowly 
recovering from the crisis of 2008, when many businesses went bank-
rupt and people abandoned their cars leaving them on parking lots in 
front of their houses and at the airport parking. Many entrepreneurs 
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lost everything or almost everything at that time. People were unable to fulfil their fi-
nancial obligations and many of them already issued cheques that subsequently started 
to bounce. Others had to leave the country as they were no longer able to pay off their 
loans with banks. Since all debtors were liable, it explains why even after the crisis there 
was abundance of pictures of abandoned luxury cars covered with dust and sand. Those 
businessmen were aware of local laws, so they left the country. It is only after 2-3 years 
that runaway businessmen started hiring lawyers in the UAE to settle their outstanding 
balances and to pay debts to be able to come back to the country they left several years 
ago.

Those who came to the United Arab Emirates before the crisis remember those great 
days. People speak of that days as of golden ones, as the number of transactions was 
countless and anyone could earn easily. 

And though economic crisis was threatening 
Dubai’s economy more and more, due to support of 
Abu Dhabi, UAE was able to overcome economic ob-
stacles and to stabilize its economy. 

Many investors are asking where it is best to in-
vest to get a good return on investment rate. And 
our answer did not change for years. UAE has a lot 
to offer in terms of investment and this country has 
various investment options to multiply and grow 
your assets. 

2020 is the time when you ideally need to do 
business in the United Arab Emirates. And there is a 

number of reasons for that.

Reason 1. At present UAE remain a tax-free jurisdiction. There is no tax on personal 
income and there is no corporate tax. As such, by doing business in the UAE you only 
increase your net profit. 

Reason 2. Expo 2020. Expo2020 is an international event / exhibition which takes 
place once in five years and that all countries are taking part in. In 2015 Expo took place 
in Milan, Italy. Dubai was honored to become the next host country for such high profile 
international event. UAE government invests substantial resources and funds into devel-
opment of country’s infrastructure to make sure that the Dubai emirate is ready to wel-
come millions of guests from across the globe. Just imagine, it is estimated that over 20 
mln. visitors will be coming to Dubai in year 2020. And each of these visitors and guests 
will be spending their time in malls, restaurants and in other locations.

By 2020 you need to 
have a running business 
in the United Arab 
Emirates.
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         rEASON 3. STATISTICS HAS IT. THErE ArE 72 100 dOllAr MIllIONAIrES wHO lIVE IN THE UAE. 
EACH 125TH rESIdENT Of THE UNITEd ArAB EMIrATES IS A dOllAr MIllIONAIrE ANd EVEry TwO yEArS 
THE NUMBEr Of dOllAr MIllIONAIrES IN THE COUNTry INCrEASES By 10-15%. AS SUCH, UAE IS A 
grEAT MArKET fOr lUxUry gOOdS ANd SErVICES.

           rEASON 4. UNITEd ArAB EMIrATES IS AMONg THE SAfEST PlACES IN THE MIddlE EAST ANd IN 
THE wOrld TOO. IT IS SECUrE fOr BUSINESS, fOr lIVINg, fOr THE fAMIly.

            rEASON 5. INfrASTrUCTUrE. 20% Of All TOwEr CrANES IN THE wOrld ArE IN THE UNITEd 
ArAB EMIrATES. lOCAl gOVErNMENT INVESTS MIllIONS IN INfrASTrUCTUrE Of THE COUNTry. IT IS SEEN 
dAIly, wHEN NEw rOAdS ArE CONSTrUCTEd HErE ANd THErE. rOAdS IN THE UAE ArE CONSIdErEd TO 
BE THE BEST IN THE wOrld.

  rEASON 6. CONSTANTly grOwINg BUyEr’S MArKET. ANNUAlly UAE wElCOMES HUNdrEdS 
Of THOUSANdS Of jOB SEEKErS. EVEry yEAr HUNdrEdS Of ExHIBITIONS ANd INTErNATIONAl EVENTS TAKE 
PlACE IN THE COUNTry, wHICH ATTrACT INTErNATIONAl COMMUNITy. All THESE VISITOrS TrANSlATE INTO 
yOUr POTENTIAl CUSTOMErS ANd ClIENTS. 

 rEASON 7. fUEl IS CHEAPEr THAN wATEr. ISN’T THAT A SUBSTANTIAl BENEfIT fOr CAr fANS? 
AlSO AS A BUSINESS OwNEr wITH A COrPOrATE CAr THIS wIll HElP yOU TO dECrEASE yOUr OPErATIONAl 
COSTS.

wE HAVE NAMEd ONly SEVEN rEASONS wHy IT IS BENEfICIAl TO dO BUSINESS IN THE UAE. IN rEAlITy 
THErE ArE MOrE THAN SEVEN ANd wE CAN SHArE THEM wITH yOU ON A BUSINESS TOUr TO UAE, AS wE 
wANT TO HIgHly rECOMMENd yOU. 

NOw wE wOUld lIKE TO SHArE wITH yOU INfOrMATION ON dOINg BUSINESS IN THE UNITEd ArAB EMIr-
ATES. 72 100 dOllAr MIllIONAIrES lIVE IN THE UAE. EACH 125TH UAE rESIdENT.
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Business tours to uAe
To understand if investment in the UAE is the 
right type of investment for you, you may want 
to see and learn everything first-hand. You can 
learn more during our business tours.

Find out more about business tours to UAE and 
how you can benefit from them here:
uae-consulting.com
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OUR FAILURES AND SUCCESS SECRETS IN THE UAE,
and 10 common mistakes businesses make in the UAE 

Part I

IT IS A COMMON SENSE PrINCIPlE THAT rUlES THAT APPly TO COMPANy rEgISTrATION IN ONE COUNTry 
MAy BE dIffErENT frOM rEqUIrEMENTS ANd PrOCESSES IN ANOTHEr COUNTry. IN lIgHT Of THIS, IT IS 
rECOMMENdEd NOT TO ASSUME BUT rATHEr ACCEPT THE fACT THAT THE PrOCESS Of INCOrPOrATION IN 
dUBAI ANd UAE IN gENErAl IS dIffErENT. THErEfOrE, ONE SHOUld BE AwArE Of ISSUES THAT SHAll BE 
CONSIdErEd PrIOr TO INITIATINg THE PrOCESS Of COMPANy INCOrPOrATION IN dUBAI Or OTHEr EMIrATE. 
THIS wIll SErVE A gOOd PUrPOSE HElPINg TO AVOId UNMET ExPECTATIONS ANd UNNECESSAry EffOrTS 
ANd ExPENSES.

wE SUMMArIzEd OUr ExPErIENCE ANd CAME UP wITH 10 MOST COMMON MISTAKES THAT wE INSIST yOU 
fAMIlIArIzE wITH BEfOrE yOU STArT BUSINESS IN THE UAE.
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# 1- dO NOT PrOCEEd wITH rEgISTErATION Of A UAE frEE zONE COMPANy, UNlESS yOU CONfIrMEd 
AVAIlABIlITy Of rEqUIrEd OffICE SPACE. 

wEB-SITES Of VArIOUS frEE ECONOMIC zONES IN THE UAE AdVErTISE A wIdE rANgE Of fACIlITIES fOr 
rENT. AlMOST EACH frEE zONE OffErS TO CHOOSE frOM A flExI-dESK TO SMAll ANd BIg OffICES. SOME 
ECONOMIC zONES OffEr TO THEIr MEMBEr COMPANIES wArEHOUSES ANd PlOTS Of lANd. NEVErTHElESS, 
THE AVAIlBIlITy Of All fACIlITIES rEgUlArly CHANgES.

yOU MAy dISCOVEr THAT THErE ArE NO SMAll OffICES fOr lEASE wHEN yOU dECIdE TO PrOCEEd wITH 
COMPANy INCOrPOrATION IN A PArTICUlAr UAE frEE zONE Or wHEN yOU ArE AlrEAdy IN THE PrOCESS 
Of BUSINESS rEgISTrATION. By THIS TIME, IT wIll BE lATE ANd NOT fEASIBlE TO STArT OVEr COMPANy 
rEgISTrATION PrOCESS IN A dIffErENT frEE zONE.

# 2 – ESTIMATE THE NUMBEr Of EMPlOyEES yOU wISH TO HIrE IN THE fIrST yEAr Of COMPANy’S OPErA-
TIONS. 

COMPANIES, THAT ArE NEw TO dUBAI ANd UAE, ArE OfTEN NOT AwArE Of THE rUlE THAT THE NUMBEr 
Of EMPlOyEd INdIVIdUAlS IS PrOPOrTIONATE TO THE SIzE Of rENTEd OffICE SPACE. EACH zONE HAS ITS 
rEqUIrEMENTS IN TErMS Of OffICE SPACE TO BE AllOCATEd TO 1 EMPlOyEE. IN gENErAl, MOST Of UAE 
frEE zONES rEqUIrE 9 M2 Of OffICE SPACE PEr EMPlOyEE.

 

THErEfOrE, BEfOrE yOU PrOCEEd wITH rENT Of OffICE SPACE, ESTIMATE THE NUMBEr Of EMPlOyEES yOU 
wISH TO HIrE IN THE fIrST yEAr.

# 3 – dO NOT rEly ONly ON INfOrMATION ON INTErNET. 

wE lIVE IN THE AgE Of dIgITAl TECHNOlOgIES wHEN ANy INfOrMATION CAN BE EASIly SEArCHEd ON THE 
INTErNET. All dUBAI frEE ECONOMIC zONES, UAE OffSHOrE zONES, dEPArTMENTS Of ECONOMIC dE-
VElOPMENT ANd OTHEr gOVErNMENT INSTITUTIONS, THAT ASSIST wITH SET-UP Of COMPANIES IN THE UAE, 
HAVE THEIr OwN wEB-SITES wITH A lOT Of INfOrMATION ON PrOCESSES ANd rEqUIrEMENTS. 

HOwEVEr, UAE IS dEVElOPINg VEry fAST, AS SUCH, wHAT wAS UP-TO-dATE yESTErdAy MAy BE NOT AP-
PlICABlE THE NExT dAy. IN lIgHT Of THIS, IT IS HIgHly rECOMMENdEd TO rEly ON OTHEr SOUrCES APArT 
frOM INTErNET. IT IS AdVISABlE TO ArrANgE A PErSONAl VISIT TO THE rElEVANT AUTHOrITy TO CONfIrM 
NECESSAry INfOrMATION Or ENgAgE A UAE BUSINESS CONSUlTANT wHO HAS ESTABlISHEd 
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CONTACTS ANd A gOOd KNOwlEdgE Of UAE BUSINESS PrO-
CESSES.

BEfOrE yOU PrOCEEd wITH rEgISTrATION Of A COMPANy IN 
dUBAI Or ANy OTHEr EMIrATE, dOUBlE CHECK THE INfOrMATION 
ABOUT INCOrPOrATION PrOCESS ANd rEqUIrEMENTS. yOU MAy 
dISCOVEr THAT yOU NEEd AddITIONAl dOCUMENTS. 

# 5 – yOU SHOUld NOT rEgISTEr A frEE zONE COMPANy, If yOU 
PlAN TO TAKE PArT IN STATE TENdErS.

IT IS IMPOrTANT TO MENTION THAT ONly lOCAl COMPANIES IN THE 
UAE ArE AllOwEd TO TAKE PArT IN STATE TENdErS. THErEfOrE, 
If yOU ESTABlISH A frEE zONE ENTITy, yOU wIll BE rESTrICTEd 
ANd NOT AllOwEd TO PArTICIPATE IN STATE TENdErS. 

# 6 – ENSUrE THAT yOU ArE AwArE Of BANK CHArgES ANd 
ACCOUNT BAlANCE rEqUIrEMENTS, BEfOrE yOU CHOOSE TO PrO-
CEEd wITH A PArTICUlAr BANK.

VEry OfTEN IT IS BANK’S CrEdIBIlITy THAT CUSTOMErS APPEAl TO 
wHEN OPENINg A BANK ACCOUNT IN THE UAE. HOwEVEr, IT IS 
IMPOrTANT TO CONSIdEr BANK CHArgES ANd MINIMUM BAlANCE 
rEqUIrEMENTS wHEN CHOOSINg THE BANK.

TO AVOId UNExPECTEd dEVElOPMENTS, IT IS AdVISABlE TO CON-
SUlT A BANK rEPrESENTATIVE Or APPrOACH A BUSINESS CONSUl-
TANT IN THE UAE wHO MAy HElP yOU TO CHOOSE THE BANKINg 
fACIlITIES THAT wOUld BE MOrE APPrOPrIATE fOr yOUr TyPE Of 
BUSINESS.

You should not regis-
ter a free zone company 
if you plan to take part in 
state tenders.

Only local companies in the 
UAE are allowed to take part 
in state tenders.

Emirates as supercar

UAE development speed 
is so fast, that what was 
actual yesterday and actual 
yesterday may be different 
today
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72 100 dollar 
millionaires live in the 
UAE. Each 125th UAE 
resident.”

# 7 – IT IS A BIg MISTAKE TO TAKE SErIOUSly SOMEONE’S COMMENTS THAT yOUr BUSINESS IdEA wIll NOT 
wOrK. If yOU OffEr HIgHly PrOfESSIONAl SErVICES, yOUr ClIENTS wIll fINd yOU.

AS ANywHErE IN THE wOrld, yOU wIll BE wArNEd THAT COMPETITION IN THE UAE IS VEry HIgH ANd yOU 
wIll BE lUCKy If yOU dO NOT SHUT dOwN yOUr BUSINESS IN 1 Or 2 yEArS. BASEd ON OUr ExPErIENCE wE 
CAN STATE THE fOllOwINg: If yOU OffEr HIgH qUAlITy PrOfESSIONAl SErVICES, yOUr ClIENTS wIll fINd 
yOU. IT MAy SOUNd SAd, BUT IN THE rACE fOr wEAlTH MANy COMPANIES fOrgOT THAT THEIr MAIN gOAl IS 
TO PrOVIdE SErVICE ANd THIS SErVICE SHOUld BE Of TOP qUAlITy. TO dECrEASE ExPENSES ANd INCrEASE 
PrOfIT COMPANIES rECrUIT lESS SKIllEd PrOfESSIONAlS.  THIS SOMETIMES rESUlTS INTO SITUATIONS wHEN 
COMPANIES fOrgET ABOUT THEIr ClIENTS’ SATISfACTION rATE, STrIVINg fOr BIggEr ANd BETTEr PrOfIT-
ABIlITy. THIS CAN NOT BUT rEflECT ON THE qUAlITy Of PrOVIdEd SErVICES. If yOU ArE lOOKINg fOr TOP 
qUAlITy SErVICES yOU CAN AlwAyS CONTACTS US ON UAE@UAE-CONSUlTANTS.COM .

# 8 – IT IS rISKy TO STArT A BIg BUSINESS IN A NEw COUNTry 
frOM SCrATCH. STArT wITH SMAll STEPS ANd grOw grAdUAlly.

wE wITNESSEd A NUMBEr Of CASES wHEN BUSINESSMEN wHO 
HAVE NO PrACTICAl ExPErIENCE IN CONdUCTINg BUSINESS IN THE 
UAE, NO ClIENT BASE ANd NO NETwOrK Of BUSINESS CONTACTS 
jUMP Off THE dEEP ENd. THESE PEOPlE INVEST A lOT IN BUSINESS 
rEgISTrATION, OffICE rENTAl IN THE PrIME lOCATION ANd lUx-
Ury fIT-OUTS. AfTEr SOME TIME, UNfOrTUNATEly, SUCH BUSI-
NESSMEN HAVE TO SCAlE BACK THEIr AMBITIONS, ANd SOMETIMES 
EVEN TO SHUT dOwN THE BUSINESS. 

wE AlwAyS rECOMMENd TO STArT SMAll ANd SUggEST SUCH OPTIONS, THAT AllOw lATEr TO grOw THE 
BUSINESS grAdUAlly. yOUr BUSINESS grOwS THEN AlONg wITH yOUr grOwINg PrOfIT.

IT IS rISKy TO STArT BIg IN A NEw jUrISdICTION wITHOUT lOCAl KNOwlEdgE. STArT SMAll ANd grOw 
grAdUAlly.

# 9 – STrUCTUrINg Of SAlAry/BONUS/COMMISSION PAyMENTS TO COMPANy’S EMPlOyEES.

IT IS A COMMON PrACTICE fOr BUSINESS OwNErS TO OffEr EMPlOyEES COMMISSION BASEd SAlArIES. 
HOwEVEr, IT IS AlSO VEry COMMON THAT THESE BUSINESS OwNErS ArE NOT AwArE Of THE fACT THAT 
dEPENdINg ON THE EMPlOyMENT CONTrACT TyPE (lIMITEd Or UNlIMITEd) UPON COMPlETION Of SEVErAl 
yEArS Of SErVICE (frOM 1 TO 5 yEArS Or EVEN MOrE), If EMPlOyEE lEAVES THE COMPANy, HIS COMPANy 
NEEdS TO COMPENSATE EMPlOyEE ANd PAy ENd-Of-SErVICE BENEfITS. TOTAl AMOUNT Of ENd-Of-SErVICE 
BENEfITS dEPENdS ON THE NUMBEr Of yEArS SErVEd ANd ON THE SAlAry AMOUNT (wHErE BONUSES ANd 
COMMISSIONS ArE INClUdEd IN CErTAIN CASES).
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If EMPlOyEE lEAVES THE COMPANy, HIS COMPANy NEEdS TO COM-
PENSATE EMPlOyEE ANd PAy ENd-Of-SErVICE BENEfITS. 

TOTAl AMOUNT Of ENd-Of-SErVICE BENEfITS dEPENdS ON THE 
NUMBEr Of yEArS SErVEd ANd ON THE SAlAry AMOUNT (wHErE 
BONUSES ANd COMMISSIONS ArE INClUdEd IN CErTAIN CASES). 

IN CASE EMPlOyEE wAS ENTITlEd TO A VEry rEwArdINg COMMIS-
SION, THE TOTAl Of ENd-Of-SErVICE BENEfITS MAy BE VEry HIgH. 

AS SUCH, PrIOr TO HIrINg IN THE UAE wE AlwAyS rECOMMENd 
TO CONSUlT A lOCAl lAwyEr ANd dO NOT UNdErESTIMATE THE IM-
POrTANCE TO INVEST IN SUCH CONSUlTATION, AS THIS wIll AllOw 
yOU TO PrOPErly STrUCTUrE COMPENSATION Of yOUr EMPlOyEES 
ANd AT THE SAME TIME TO ENSUrE THAT yOU rETAIN THE TAlENTS. 

# 10 – All COMPANy’S EMPlOyEES MUST HAVE EMPlOyMENT PEr-
MITS/EMPlOyMENT rESIdENT VISAS frOM THE COMPANy (SPONSOr) 
wHErE THEy wOrK.

IT MAy SOUNd UNUSUAl, BUT SOME Of BUSINESS OwNErS IN THE 
UAE IN OrdEr TO MAINTAIN MINIMAl lEVEl Of ExPENSES dO NOT 
APPly fOr EMPlOyMENT VISAS Or PErMITS fOr THEIr EMPlOyEES 
ANd SUCH EMPlOyEES STAy IllEgAlly EMPlOyEd. SUCH PrACTICES 
ArE UNlAwfUl ANd THE gOVErNMENT TAKES All MEASUrES TO 
ErAdICATE THEM. 

COMPANIES THAT HIrE BUT dO NOT APPly fOr EMPlOyMENT VISAS 
ANd PErMITS ArE SUBjECT TO fINE Of USd 13,000 ANd MOrE 
fOr EACH IllEgAlly EMPlOyEd INdIVIdUAl. IN THE rECENT yEArS 
UAE AUTHOrITIES TIgHTENEd CONTrOl OVEr SUCH PrACTICES, 
CONdUCT rEgUlAr INSPECTIONS ANd ISSUE fINES TO COMPANIES 
IllEgAlly HIrINg STAff. AS SUCH, IT IS CrUCIAl TO UNdErSTANd 
THE IMPOrTANCE Of EMPlOyMENT rESIdENT VISAS ANd EMPlOy-
MENT PErMITS fOr yOUr EMPlOyEES BEfOrE THEy STArT wOrKINg 
fOr yOUr COMPANy.

 

Do not rush to start 
business in the UAE.

Proceed with application 
for relevant license only once 
you confirm that this license 
will allow you to conduct 
corresponding business ac-
tivity.

Focus on quality of 
your services. 

If you offer top quality, your 
clients will find you.
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It is risky to start big in 
a new jurisdiction with-
out local knowledge. 
Start small and grow 

gradually.”

wE THINK wE BrOUgHT UP IMPOrTANT ISSUES ANd dISCUSSEd TOPICS THAT yOU CANNOT fINd MUCH 
ABOUT ON THE INTErNET. Of COUrSE THESE ArE NOT All UNdErlyINg POTENTIAl ISSUES yOU MAy NEEd TO 
AddrESS wHEN yOU dECIdE TO STArT yOUr BUSINESS IN THE UAE. 

wE wIll BE dElIgHTEd TO SHArE OUr KNOwlEdgE AT THE TIME Of OUr BUSINESS TOUrS AS wEll AS TO 
CONSUlT yOU ON All rElEVANT BUSINESS rElATEd MATTErS.
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Business in UAE

PArt ii

TO CONdUCT BUSINESS ACTIVITy IN THE UNITEd ArAB EMIrATES, ONE NEEdS TO rEgISTEr A COrPOrATE 
ENTITy (COMPANy) ANd OBTAIN A rElEVANT BUSINESS lICENSE. OCCASIONAlly AddITIONAl APPrOVAlS 

MAy BE rEqUIrEd.

BUSINESS lICENSE IN UAE IS ISSUEd fOr A PErIOd Of ONE yEAr ANd IT NEEdS TO BE rENEwEd ON AN AN-
NUAl BASIS. THErE ArE CErTAIN fEES ASSOCIATEd wITH ISSUANCE ANd rENEwAl Of THIS BUSINESS lICENSE. 
dEPENdINg ON THE AUTHOrITy THAT ISSUES lICENSE ANd THE EMIrATE wHErE lICENSE IS ISSUEd, THE COST 
Of THE lICENSE MAy VAry frOM USd 4,110 TO USd 8,220 Or IT CAN BE EVEN HIgHEr.

COrPOrATE lICENSE CAN BE ISSUEd fOr SEVErAl BUSINESS ACTIVITIES AS wEll, BUT THESE ACTIVITIES MOST 
Of THE TIME MUST BE rElATEd TO EACH OTHEr. IN OTHEr wOrdS, yOU CAN NOT OBTAIN ONE lICENSE 
wHICH wIll MENTION TrAdE wITH fOOd ANd fIT-OUT SErVICES ON IT.

SOME SPECIfIC BUSINESS ACTIVITIES MAy rEqUIrE AddITIONAl ExTErNAl APPrOVAlS. By wAy Of ExAMPlE, 
ESTABlISHMENT Of A MEdICAl ClINIC rEqUIrES APPrOVAlS frOM THE MINISTry Of HEAlTH, TrANSPOrTA-
TION rElATEd ACTIVITIES NEEd PErMISSIONS frOM rOAd ANd TrANSPOrT AUTHOrITy. SUCH AddITIONAl 
APPrOVAlS wIll rEqUIrE PAyMENT Of COrrESPONdINg gOVErNMENTAl CHArgES. 
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We recommend to trust 
company setup to real 
professionals and save 
your time and money”

IT IS EqUAlly IMPOrTANT TO STATE THAT SOME BUSINESS ACTIVITIES rEqUIrE lEASE Of SPACE Of A PArTICU-
lAr SIzE. IN lIgHT Of THIS, IT IS IMPOrTANT TO CONfIrM rEqUIrEMENTS wITH rESPECT TO THAT PArTICUlAr 
BUSINESS ACTIVITy yOU wISH TO CONdUCT wITH rElEVANT rEgISTrATION AUTHOrITIES.

IN OrdEr TO CONdUCT CErTAIN BUSINESS ACTIVITIES IN THE UAE, lOCAl AUTHOrITIES rEqUIrE THAT BUSI-
NESS IS PArTIAlly Or fUlly OwNEd By A lOCAl PArTNEr (I.E. UAE CITIzEN). IT CAN BE AlSO A CASE, THAT 
BUSINESS ACTIVITy yOU ArE INTErESTEd IN rEqUIrES THAT lOCAl PArTNEr HAS CErTAIN EdUCATIONAl 
dEgrEE Or qUAlIfICATION. THE COMPANy. 

MANAgEr AlSO HAS AUTHOrITy TO ENTEr INTO CONTrACTS wITH SUPPlIErS, BUyErS, ClIENTS ANd OTHEr 
rElEVANT rEPrESENTATIVES, AS wEll AS TO rECrUIT ANd dISMISS STAff. 

MANAgEr AlSO HAS AUTHOrITy TO ENTEr INTO CONTrACTS wITH SUPPlIErS, BUyErS, ClIENTS ANd OTHEr 
rElEVANT rEPrESENTATIVES, AS wEll AS TO rECrUIT ANd dISMISS STAff. 

AlTHOUgH COMPANy rEgISTrATION PrOCESS MAy lOOK VEry STrAIgHTfOrwArd AT fIrST SIgHT, wE 
rECOMMENd TO ENTrUST THIS MATTEr TO BUSINESS CONSUlTINg PrOfESSIONAlS. THEy wIll HElP yOU 
TO AVOId UNNECESSAry ExPENSES ANd wIll gUIdE yOU ANd CONSUlT yOU ON All BUSINESS rElATEd 
MATTErS IN THE fIrST yEArS Of yOUr BUSINESS OPErATIONS. yOU CAN lEArN MOrE ON www.UAE-
CONSUlTANTS.COM ANd CONTACT US ON UAE@UAE-CONSUlTANTS.COM .
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Business in UAE from 
within

uae@uae-consultants.com | +971 52 793 555 4

It is extremely difficult to analyze all advantages and disadvantages of doing 
business in the UAE, while being outside of the United Arab Emirates. We un-
derstand this as no one else.

If you have questions and you are looking for advice in connection with your 
particular case, drop us an email or give us a call. We will address your queries. 
We promise. 
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wITH TIME wE rEAlIzEd THAT ClIENTS wHO APPrOACH US ArE VEry OfTEN CONfUSEd, AS TO wHICH TyPES 
Of COMPANIES CAN BE rEgISTErEd IN THE UAE. THIS TOPIC wE dECIdEd TO COVEr IN THIS PArTICUlAr 
CHAPTEr.

All COMPANIES rEgISTErEd IN THE UAE CAN BE dIVIdEd INTO ONSHOrE, THOSE THAT ArE AllOwEd TO 
CONdUCT BUSINESS IN THE UAE ANd glOBAlly, ANd OffSHOrE, wHICH BUSINESS ACTIVITy IS rESTrICTEd 
TO COUNTrIES OUTSIdE THE UAE.

THE MOST wEll-KNOwN fOrMS Of ONSHOrE lEgAl ENTITIES ArE AS fOllOwS: 

1) lIMITEd lIABIlITy COMPANy (llC) (IS A PArTNErSHIP wITH A UAE CITIzEN, wHErE A lOCAl PArTNEr 
HOldS MAjOrITy Of SHArES (51% Or MOrE)); 

2) frEE zONE COMPANy (CAN BE 100%-fOrEIgN OwNErSHIP);

3) SOlE PrOPrIETOrSHIP (COMPANy CAN BE rEgISTErEd ONSHOrE OUTSIdE Of frEE zONE ANd UAE rESI-
dENT/ExPAT CAN BE A 100%-SHArEHOldEr Of THE COMPANy. HOwEVEr, IT IS IMPOrTANT TO MENTION 
THAT IN THIS CASE lIABIlITy IS UNlIMITEd.

4) frEElANCEr lICENSE (PErMITS ArE BEINg ISSUEd By VArIOUS frEE zONE AUTHOrITIES INClUdINg 
dMC, fCC ANd UAq).

OffSHOrE COMPANIES, THOUgH THEIr ACTIVITy IS lIMITEd IN THE UAE, ArE STIll POPUlAr wITH INVES-
TOrS ANd BUSINESSMEN.

OffSHOrE COMPANy (IS NOT AllOwEd TO CONdUCT BUSINESS IN THE UAE ANd rENT AN OffICE SPACE. 
SUCH COMPANIES SErVE AS HOldINg COMPANIES wHICH MANAgE VArIOUS ASSETS, INVEST IN OTHEr BUSI-
NESSES ANd OwN PrOPErTIES IN PrOjECTS APPrOVEd By rAKIA, AfzA Or jAfzA).

SINCE OUr OBjECTIVE IS NOT TO CONfUSE MOrE, BUT rATHEr TO STrUCTUrE ANd ClArIfy, wE wIll PrOVIdE 
A gENErAl OVErVIEw ON wHICH COMPANy CAN BE MOrE SUITABlE fOr yOUr BUSINESS NEEdS. 

1) lOCAl COMPANy (llC): THIS COMPANy AllOwS TO frEEly CONdUCT BUSINESS IN THE wHOlE EMIrATE. 
THErEfOrE, THIS COMPANy wIll BE BEST SUITEd fOr BUSINESSES THAT OffEr SErVICES OUTSIdE Of THEIr 
OffICES (fIT-OUTS, EVENT MANAgEMENT, INSTAllATIONS ETC.), PrOVIdE dElIVEry SErVICES Or fOr BUSI-
NESSES THAT ArE ENgAgEd IN TrAdINg ACTIVITIES.
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2) frEE zONE COMPANy: THIS TyPE Of COMPANy wIll BE THE rIgHT fIT fOr THOSE BUSINESSMEN, wHO 
wIll BE PrOVIdINg SErVICES frOM THEIr OffICES (wEB-SITE dEVElOPMENT, SUPErMArKET, MEdICAl CEN-
TEr, AUdITOrS, lAwyErS, CONSUlTANTS ETC.).

3) OffSHOrE COMPANy: OffSHOrE COMPANy IS A gOOd TOOl fOr BUSINESSMEN ENgAgEd IN INTErNA-
TIONAl TrAdE, AS THEy ArE ABlE TO CONdUCT BUSINESS ANywHErE OUTSIdE THE UAE ANd TO HOld A 
UAE BANK ACCOUNT fOr TrANSACTIONS.

IN THIS CHAPTEr wE lAId OUT MAIN dISTINCTIVE fEATUrES Of dIffErENT TyPES Of COMPANIES. If yOU 
rEqUIrE MOrE INfOrMATION, wE wIll BE dElIgHTEd TO INVITE yOU ON A BUSINESS TOUr TO THE UAE ANd 
PrOVIdE yOU ASSISTANCE wITH INCOrPOrATION IN THE UNITEd ArAB EMIrATES.

All companies registered in the UAE can be 
divided into onshore, those that are allowed to 
conduct business in the UAE and globally, and 
offshore, which business activity is restricted 
to countries outside the UAE.
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Part IV

Brief guide 
on how to start Business 

in the uae
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NOw THAT wE lOOKEd AT COMMON MISTAKES BUSINESSMEN MAKE IN THE UAE, dISCUSSEd HOw TO 
dETErMINE THE rIgHT TyPE Of COMPANy THAT wIll SErVE yOUr BUSINESS NEEdS, IT IS rIgHT TIME TO TAlK 
ABOUT HOw TO SET UP A COMPANy IN THE UNITEd ArAB EMIrATES Or, IN OTHEr wOrdS, HOw TO STArT 
yOUr BUSINESS IN THE UAE. 

1. CHOOSE THE NAME Of yOUr COMPANy. BEfOrE yOU APPly fOr COMPANy rEgISTrATION, COME UP wITH 
THrEE PrOPOSEd NAMES, IN CASE ONE Or TwO OUT Of SUggESTEd ONES ArE AlrEAdy TAKEN. COMPANy 
NAME SHAll NOT CONTrAdICT yOUr fUTUrE BUSINESS ACTIVITy. wE wOUld AlSO lIKE TO drAw yOUr AT-
TENTION THAT NAMES Of COUNTrIES ANd CITIES ArE NOT AllOwEd IN COMPANy NAMES. dIffErENT lOCAl 
AUTHOrITIES HAVE THEIr INdIVIdUAl POlICIES IN CONNECTION wITH COMPANy NAMES.

2. dETErMINE yOUr fUTUrE COrPOrATE STrUCTUrE. AT THE TIME Of COMPANy fOrMATION, yOU wIll 
NEEd TO STATE THE NAMES Of COMPANy’S SHArEHOldEr/S, dIrECTOr/S ANd A MANAgEr. 

AS wE MENTIONEd BEfOrE, A MANAgEr Of THE COMPANy wIll BE rESPONSIBlE fOr dAy-TO-dAy OPErA-

3. dETErMINE wHErE yOU wIll BE fOrMINg A COMPANy (A frEE zONE Or A lOCAl 
COMPANy). If yOU rEqUIrE A lOCAl COMPANy, yOU wIll NEEd TO MEET A lOCAl PArT-
NEr TO dISCUSS THE TErMS Of COOPErATION. If yOU dECIdE TO PrOCEEd wITH A frEE 
zONE COMPANy ESTABlISHMENT, yOU wIll NEEd TO CONSIdEr AVAIlABlE lEASE OP-
TIONS. IT MAy HAPPEN THAT lEASE Of A flExI-dESK (wOrKSTATION IN A BUSINESS CENTEr 
fOr UP TO 15 HrS/wEEK USE) CAN SUffICE. BEAr IN MINd, THAT SOME frEE zONES IN 
THE UAE ArE rESTrICTEd TO CErTAIN BUSINESS ACTIVITIES. AS SUCH, CONfIrM wITH 
frEE zONE AUTHOrITy THAT BUSINESS ACTIVITy yOU wISH TO CONdUCT IS AVAIlABlE 
fOr rEgISTrATION.

“ Company establishment proCesses in free zones and 
in mainland may differ. take it into Consideration when 

determining the type of a Company for your business and 
when evaluating all pros and Cons. ”

4. drAfT Of A BUSINESS PlAN. CErTAIN frEE zONES ANd CErTAIN BUSINESS AC-
TIVITIES MAy rEqUIrE SUBMISSION Of A BUSINESS PlAN TO rEgISTEr A COMPANy. 
dEPENdINg ON A frEE zONE ANd ACTIVITy, MOrE dETAIlEd Or A VEry BrIEf 
BUSINESS PlAN MAy BE rEqUIrEd.
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5. PrEPArATION ANd SUBMISSION Of dOCUMENTS. dOCUMENT rEqUIrEMENTS VAry frOM frEE zONE TO frEE 
zONE. THErE IS NO UNIfIEd APPrOACH, AS SUCH, yOU wIll NEEd TO ENqUIrE ABOUT dOCUMENT rEqUIrEMENTS 
frOM lOCAl rEgISTrATION AUTHOrITy. dOCUMENT rEqUIrEMENTS CAN BE fOUNd ONlINE ON wEB-SITES Of 
frEE TrAdE zONES ANd dUBAI dEPArTMENT Of ECONOMIC dEVElOPMENT. If yOU dECIdE TO ESTABlISH A 
SUBSIdIAry Or A BrANCH, A SET Of dUly lEgAlIzEd COrPOrATE dOCUMENTS Of A PArENT COMPANy wIll BE 
rEqUIrEd. BECAUSE UAE IS NOT A SIgNATOry TO THE HAgUE CONVENTION, dATEd OCTOBEr 5, 1961, wHICH 
IS AN AgrEEMENT THAT wAIVES THE rEqUIrEMENT TO lEgAlIzE fOrEIgN dOCUMENTS, UNITEd ArAB EMIrATES 
AUTHOrITIES rECOgNIzE ONly THOSE dOCUMENTS THAT ArE dUly lEgAlIzEd. 

6. PrE-APPrOVAl ANd lEASE Of OffICE SPACE. AfTEr THE dOCUMENTS ArE SUBMITTEd fOr COMPANy rEg-
ISTrATION ANd THEy ArE rEVIEwEd, lOCAl rEgISTrATION AUTHOrITy ISSUES A PrE-APPrOVAl fOr COMPANy 
rEgISTrATION ANd rEqUESTS TO SUBMIT AN ExECUTEd OffICE lEASE AgrEEMENT. frOM THIS MOMENT ONwArdS 
OwNErS Of COMPANy UNdEr fOrMATION MAy PrOCEEd wITH SEArCH fOr OffICE SPACE ANd SIgN lEASE AgrEE-
MENT.  rENT IN UAE IS A SEPArATE SUBjECT ON ITS OwN. wE USUAlly HAVE A ClOSEr lOOK AT THE TIME AT 
THE TIME Of OUr BUSINESS TOUrS.

7. BANK ACCOUNT OPENINg ANd dEPOSITINg Of COMPANy’S SHArE CAPITAl. lAST BUT ONE Or SOMETIMES THE 
lAST STEP IN COMPANy fOrMATION PrOCESS IS THE OPENINg Of A BANK ACCOUNT ANd dEPOSITINg Of SHArE 
CAPITAl IN THAT BANK ACCOUNT. SHArE CAPITAl rEqUIrEMENTS VAry frOM frEE zONE TO frEE zONE. yOU CAN 
fINd COMPArISON Of All frEE zONES ANd THEIr rEqUIrEMENTS ON OUr wEB-SITE HErE. AlMOST All frEE 
zONES IN dUBAI rEqUIrE dEPOSITINg Of SHArE CAPITAl INTO BANK ACCOUNT. ONCE COMPANy fOrMATION 
PrOCESS IS COMPlETEd ANd frEE zONE rECEIVES AN OrIgINAl BANK STATEMENT PrOVINg THAT fUNdS wErE 
dEPOSITEd, SHArEHOldErS MAy USE dEPOSITEd fUNdS AS THEy dEEM NECESSAry. MOST Of frEE zONES AlSO 
HAVE rEqUIrEMENTS IN CONNECTION wITH MINIMAl SHArE CAPITAl fOr A COMPANy. IN dUBAI IT IS USUAlly 
AEd 50,000 Or CIrCA USd 13,670. MINIMUM SHArE CAPITAl rEqUIrEMENT IS AlSO IN PlACE If SHArE-
HOldErS wISH TO APPly fOr INVESTOr VISAS. TO qUAlIfy fOr THE SAME AS INVESTOr, EACH BUSINESS OwNEr 
NEEdS TO HOld AEd 50,000 IN SHArE CAPITAl. 

8. ISSUANCE Of A BUSINESS lICENSE ANd COMPANy’S OPErATIONS. ONCE All ABOVE MENTIONEd STEPS ArE 
COMPlETEd, COMPANy rECEIVES A lICENSE, wHICH, AS wE MENTIONEd BEfOrE, NEEdS TO BE rENEwEd ANNU-
Ally. 

wE wOUld lIKE TO drAw yOUr ATTENTION THAT THE PrOCESS Of COMPANy rEgISTrATION IN frEE zONES ANd 
IN dUBAI dEPArTMENT Of ECONOMIC dEVElOPMENT IS SlIgHTly dIffErENT. AS SUCH, gUIdElINES wE PrO-
VIdEd dESCrIBE STEPS IN COMMON. yOU SHOUld rEMEMBEr THAT EACH frEE zONE MAy HAVE THEIr SPECIfIC 
rEqUIrEMENTS. SOME frEE zONES AlSO rEqUIrE TO COMPly wITH POST-rEgISTrATION rEqUIrEMENTS. If yOU 
wISH TO lEArN MOrE SPECIfIC INfOrMATION ON COMPANy rEgISTrATION PrOCESSES IN THE UAE, yOU MAy 
CONSIdEr jOININg US ON A BUSINESS TOUr TO THE UAE. BUSINESS TOUrS wIll AllOw yOU TO lEArN MOrE 
SPECIfIC INfOrMATION ANd TO OBTAIN rElEVANT MATErIAlS. 
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Part V
Success stories of expat 
entrepreneurs in the UAE

THE BEST BUSINESS STArT-UPS HAVE AlwAyS BEEN THOSE ONES THAT AddrESSEd THE NEEdS. ENTrEPrE-
NEUrS SUggEST SOlUTIONS TO CErTAIN TyPES Of PrOBlEMS ANd THIS wAy NEw SUCCESSfUl BUSINESSES 
APPEAr. wE CHOSE TwO SUCCESS STOrIES Of UAE STArT UPS THAT NOw ArE VEry wEll-KNOwN ANd 
VEry rESPECTEd COMPANIES, jUST BECAUSE THEy BrOUgHT SOlUTIONS TO THE PrOBlEMS.

dUBIzzlE

IN yEAr 2005 SIM wHATlEy ANd jAy BUTlEr wErE jOINTly STrUgglINg TO fINd fINANCIAl MEANS TO 
rENT A PlACE TO lIVE IN NOT fAr frOM SHEIKH zAyEd rOAd. THEy wErE PAyINg fOr THEIr MEAlS jUST 
AEd 10 ANd dEdICATEd All THEIr TIME TO dEVElOPMENT Of AN AdVErTISINg PlATfOrM – dUBIzzlE. 
TwO frIENdS SPENT AEd 22,000 (USd 6,000) TO dEVElOP THE PlATfOrM. IT wAS THE AMOUNT THAT 

THEy SAVEd BEfOrE COMINg TO THE UAE. AfTEr SIM ANd jAy grAdUATEd IN THE STATES wITH dEgrEE 
IN fINANCE, frIENdS lANdEd jOBS IN THE MIddlE EAST ANd PrETTy SOON fElT THE NEEd IN THE MArKET. 
SIM wHATlEy rEMEMBErS: “wE, AS OTHEr ExPATS, wErE STrUgglINg TO SET UP HOMES… wHErE wErE 
wE SUPPOSEd TO lIVE? HOw wOUld wE COMMUTE? wE NEEdEd NEw fUrNITUrE… SO, wE HAd OUr 
NEEdS. THIS IS ExACTly wHEN wE rEAlIzEd THErE wAS NO ONlINE SOUrCE Or PlATfOrM, THAT COUld 
SOlVE All OUr ISSUES.”

TOdAy dUBIzzlE AllOwS TO SEArCH fOr EVEryTHINg frOM CArS TO PrOPErTy ANd EVEN fUrNITUrE. 
HErE ONE CAN AlSO fINd A lIST Of PlACES wHErE ONE CAN EAT, fINd A TENANT Or A rOOMMATE. IT IS 
frEE TO POST AdS ON dUBIzzlE. COMPANy’S MAIN INCOME IS frOM AdVErTISINg ON THE wEB-SITE.

AS Of NOw dUBIzzlE HAS 69 MlN Of PAgE VIEwS ANd 5.7 MlN PAgE VISITS A MONTH. THErE ArE OVEr 
500 000 rEgISTErEd USErS. THErE ArE 120 EMPlOyEES IN A COMPANy IN THE UAE ANd NEArly 30 
OUTSIdE THE UAE. OUTSIdE UAE dUBIzzlE IS AVAIlABlE IN 10 MOrE COUNTrIES. 
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THE ENTErTAINEr

dONNA BENTON lIVES TOdAy IN dUBAI ANd SHE IS A fOUNdEr Of A VOUCHEr CONCEPT 2 fOr THE PrICE 
Of ONE. BOrN AUSTrAlIAN dONNA CAME TO dUBAI IN 2001. SHE PlANNEd TO STAy IN THE UAE fOr 
ONE yEAr ONly. AS SHE rEMEMBErS NOw, ONCE SHE CAME TO dUBAI, SHE HAd jUST 3,000 AUSTrAlIAN 
dOllArS.

TOdAy SHE rEMEMBErS THAT SHE wAS drIVINg ON SHEIKH zAyEd rOAd AS SHE STArTEd THINKINg ABOUT 
All rESTAUrANTS ANd CAfES THAT SHE wAS PASSINg wHIlE drIVINg. SHE KNEw THAT SHE HAd NEVEr BEEN 
THErE ANd SHE HAd NEVEr HEArd ANyTHINg ABOUT THEM. SHE STArTEd THINKINg wHAT COUld MAKE HEr 
COME ANd VISIT THAT PlACES. SHE HAd THE ANSwEr. If THAT wOUld NOT BE fOr A SPECIAl dISCOUNT Or 
A SPECIAl OffEr, SHE wOUld NOT COME. THAT wAy IN 2001 A BUSINESS IdEA wAS BOrN. 

THESE dAyS ENTErTAINEr OffErS A rANgE Of 51 PrOdUCTS, VOUCHErS TO SPAS, HOTElS, rESTAUrANTS 
ANd OTHEr SErVICES ANd ENTErTAINMENTS IN MOrE THAN 40 COUNTrIES. EVEryTHINg STArTEd jUST wITH 
ONE dONNA ANd TOdAy COMPANy EMPlOyS OVEr 150 PEOPlE.

BOTH STOrIES ArE A grEAT ExAMPlE ANd PrOOf THAT A gOOd BUSINESS IdEA ANd A BIg MArKET AllOwS 
TO ACHIEVE SUCCESS. AT THE TIME Of OUr BUSINESS TOUrS wE AlSO ArrANgE MEETINgS wITH SUCH SUC-
CESSfUl BUSINESSMEN.
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ENglISH PrONOUNCIATION

 

HEllO AS-SAlāM 'AlAyKUM

gOOd MOrNINg SABAH AlKHyr

gOOd AfTErNOON нMASā’ Al-KHAyr

gOOd EVENINg MASā’ Al-KHAyr

THANK yOU SHUKrAN

HOw ArE yOU? KAyfA Hāl?
dO yOU SPEAK ENglISH? HAl TATAKAllAM BI-INglIzI

yES NA'AM

NO lA

MONEy fUlUS

gOOd jAyId

BAd SAyyI

frEE MAdjANAN

I AM gOINg TO ANA ArUH IlA...
wHErE IS THE rOAd TO…? ‘AyN ATTArIq IlA

HErE, PlEASE. gUNA MIN fAdlAK

wHAT IS THIS? SHU gAzA?
HElP ME, PlEASE. SAyyId ANI lAy SAMAHT

TO THE lEfT 'IIlAA AlyASAr

TO THE rIgHT ‘IIlAA AlyAMIN

I AM ANA

wE ArE NAHNU

yOU ArE ANT

yOU ArE (POlITE) ANTUM

HOw MUCH? BI-KAM?
ExPANSIVE gAlI

CHEAP rAKHEES

BrEAd HUBBz

fOOd AKIl
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ENglISH PrONOUNCIATION

 

POrT MINA

TrAIN qITAr

AIrPlANE TAyIrA

EMBASSy SAfArAT(UN)
CONSUlATE qUNSUlIA

CITy MAdINAT(UN)
STrEET SHArI3A

COUNTry dAUlAT(UN)
wATEr MAyA

I wANT TO SlEEP ANA UrIdU AN-ANAM

POlICE SHUrTAT(UN)
dIrECTOr rAIEES

I THINK UfAKKIrU

I KNOw A3rIf

MAP KHArITA

wHAT IS yOUr NAME? MA AISMAK

My NAME IS… ISMEE…..
HOw Old ArE yOU? КAM UMrUK?
PrOBlEM MUSHKIlA

PlEASE TAfAddAl

I SPEAK A lITTlE BIT IN ArABIC ANA ATAKAllAM BIl ArABI

KAlIlAN

1 wAHId

2 ITHAyN

3 THAlATA

4 ArBAA

5 KHAMSA

6 SITTA

7 SAB3A

8 TAMANIyA

http://www.uae-consultants.com/?utm_source=e-book&utm_medium=click&utm_campaign=10-mistakes-business-makein-uae


ENglISH PrONOUNCIATION
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ENglISH PrONOUNCIATION

 

9 TIS3A

10 ASHArA

100 MIA

1000 Alf

If gOd wIll! IN SHA AllA!
TOdAy AlyAUM

yESTErdAy AMS

TOMMOrOw BUKrA

HOw IS IT IN ArABIC? MA ISMU gAzA BIl-ArABI?
CAr SAyyArAT(UN)
TAxI UdjrA

PrESENT HAdIyA

MOBIlE PHONE gATIf Al MAHMUl

wHErE…? fEIN…?
MAll MArKIz-U-TASAUUK

rESTAUrANT MAT3AM

METrO MITrU

MOSqUE MASjId

HOTEl fUNdUK

gOOd ByE! IlA-l-lIKA!
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